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AYD Alisveris Ekonomisi Zirvesi,
Sektorun Sorunlarina Isik Tutacak

Ulkemizdeki yerli ve yabanci alisveris merkezi yatirmcilarini temsil eden ve bugiine
kadar organize perakende sektérind olusturan tim paydaslar igin verimli calismalar
ortaya koyan Alisveris Merkezleri ve Yatirimcilari Dernegi (AYD) olarak, 12. AYD
Alisveris Ekonomisi Zirvesi’'nde bir kez daha dostlarimizla birlikte olmanin mutlulugunu
yaslyoruz.

Bugine kadar Zirve kapsaminda hem AVM’ler hem de perakende markalarimizi
ilgilendiren pek ¢ok konuyu ele aldik; sektoriimize dair dinyadaki son trendleri inceledik,
gelismelerin yakin takipgisi olduk... Alaninda uzman isimlerden ufkumuzu agan
konusmalari hep birlikte dinledik, hepimiz mutlaka kendimizden bir seyler bulduk...
En 6nemlisi de tasin altina elimizi koyduk, sektérimizin sorunlarina hep birlikte

Prof. Dr. HUSEYIN ALTAS cozumler aradik... AYD Alisveris Ekonomisi Zirvesi'ni hayata gegirme sebeplerimiz de

AYD Yo6netim Kurulu Baskani aslinda tam da bu yaptiklarimiz idi.

AYD Chairman of the Board Bu yil da ilk gunku kararliidimiz, heyecan ve enerjimiz ile ayni yolda ylrimeye devam

ediyor kiymetli is ortaklarimiz, meslektaslarimiz, sektérimuizin tim temsilcileri igin son
derece verimli gegecek, hep beraber keyif alacagimiz bir AYD Alisveris Ekonomisi Zirvesi
hazirliyoruz.

Bu vesile ile AYD olarak Soysal is birligiyle diizenledigimiz ‘AYD Alisveris Ekonomisi
Zirvesi’ne tum paydaslarimizi davet ediyor ve simdiden tim katilimcilara keyifli bir
organizasyon diliyorum.

AYD Shopping Economy Summit Will Shed
Light on the Sector’s Problems

As Council of Shopping Centers (AYD), representing local and foreign shopping center
investors in our country and putting productive works for all organized retail sector, we are
happy to be with our friends once again at the 12th AYD Shopping Economy Summit.

Within the scope of the Summit we have focused on a number of issues concerning both
our shopping centers and retail brands, we have examined the latest trends in our sector in
the world and have been a close follower of the developments... We listened to the
speeches from experts in their field and expanded our horizons, definitely we all have
found something from ourselves. Most importantly we took responsibility and reached
solutions to the problems of our sector all together...All these things we did was exactly
the reason why we organized AYD Shopping Economy Summit.

This year we continue our work with determination, enthusiasm and energy just like we
were on the very first day. We are preparing an AYD Shopping Economy Summit that will
be very productive for our esteemed business partners, colleagues and all the
representatives of our sector.

With this respect, | would like to invite all our partners to 'XII.LAYD Shopping Economy
Summit' organized with Soysal’s cooperation and | wish all participants an enjoyable event.

XIIl. AYD Alisveris Ekonomisi Zirvesi @SOYSAL tarafindan diizenlenmektedir.
XII' AYD Shopping Economy Summit is organized by Soysal.
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XI. AYD Alisveris Ekonomisi Zirvesi'ne 229 firmadan 522 kisi katildi. 26 firma sponsor oldu.

18 firma standiyla katild!.

522 delegates from 229 companies attended XI AYD Shopping Economy Summit.
While 26 companies sponsored the Summit, 18 companies participated as exhibitors.

Sektorlere gore katilimcr yiizdeleri:
Percentage of participation by sector

%46

%23

%17

%14

® AVMYatirim ve Yonetim Firmalari

Shopping Center Investment and
Management Companies

® Perakendec
Retailers

Tedarikci

Suppliers
® Diger

Other

%20

Katilimci profili:
Participant profile

%07

%/

Ust DUzey Yonetici
High-level Executives,

General Managers, Board
Members and CEOs

Orta DUzey YoOnetici
Mid-level Executives
Diger
Other

XIl. AYD Alisveris Ekonomisi Zirvesi @SOYSAL tarafindan diizenlenmektedir.
XII' AYD Shopping Economy Summit is organized by Soysal.



MART AYD )
MARCH ALISVERIS
2020 EKONOMISI
Swissotel ZIRVESI
The Bosphorus AYD SHOPPING
IStanbUI ECONOMY SUMMIT

XIl. AYD Alisveris Ekonomisi Zirvesi

“AYD Alisveris Ekonomisi Zirvesi” 12. yilinda alisveris merkezi yatirimcilari, merkez
yoneticileri, perakendeciler, alisveris merkezi yoneticileri ve sektdre destek veren
firmalari bilgi paylasim ve is birligi olanaklari ile bulusturmaya devam ediyor.

Sektoérel konularin tartisilacagi, yeni gelismelere i1sik tutan ve yol gosteren
XIl. AYD Alisveris Ekonomisi Zirvesi’nde giindemin sicak konularina deginilecek.

2020’ye Bakis: Dlnya ve Ulke ekonomisindeki gelismelerin isiginda gelecege bakis

Dijital Diinya ve Alisveris Ekonomisi: Dijital donlsim ve perakendenin her alanini
etkileyen teknolojik yenilikler

Sicak Glindem: AVM’ler olarak meselelerimiz, paydaslarla iliskilerimiz ve yol haritalari
Alisveris Ekonomisinde AVM’lerin Yeri: AVM'lerin ekonomiye ve alisveris davranisina etkileri
AVM’lerde Operasyonel Milkemmellik: Musteri yolculugunu kolaylastiran uygulamalar

Misteri Davranislarinin Alisveris Ekonomisine Etkisi: MUsterinin hizli degisen alisveris
davranislari ve yeni beklentilere seslenebilmek

Yeni Cagdin Pazarlama Stratejisi: Degisen tuketiciyle birlikte evrilen
pazarlama dinamikleri

AVM’lerde yeni trendler: AVM’lerde farkli ve en yeni uygulamalar

XIl AYD Shopping Economy Summit
Theme and Topics

In its 12th year, “AYD Shopping Economy Summit” will gather shopping center investors,
HQ executives, retailers, shopping center managers and business partners to share
information and for colloboration opportunities.

XIIAYD Shopping Economy Summit will offer informing and inspiring sessions that touch
the current subjects of retail.

A Glance at 2020: Looking into the future under the light of global and local economical
developments

Digital World and the Shopping Economy: Digital transformation and
technological innovations affecting retail

Hot Agenda: Current topics regarding shopping centers, relationship with our business
partners and route maps

Shopping Centers in the Shopping Economy: Impacts of shopping centers on economy
and shopping behavior

Operational Excellence in Shopping Centers: Shopping center management that eases
the customer journey

Customer Behavior Affecting Shopping Economy: Addressing the needs of the
transforming customer

Marketing Strategies of the New Era: Marketing dynamics that evolve with the customer
New Trends in Shopping Centers: New and different applications in shopping centers

Xll. AYD Alisveris Ekonomisi Zirvesi @SOYSAL tarafindan diizenlenmektedir.
XII AYD Shopping Economy Summit is organized by Soysal.






MART AYD

P ALISVERIS
2020 EKONOMISi
Swissotel ZIRVESI
Istanbul | .

a Mo
ROADMAP TO THE FUTURE

2020’de Ulkemizin ve is dUnyasinin énindeki

firsatlar neler? SektdérimizU neler bekliyor, blyUk veri
AVM’lerin gelecegdini nasil sekillendirecek? Sektoérin yol
haritasina yine sektérin ve is dinyamizin énemli
isimleriyle birlikte bakacagiz.

ESAS Holding Yénetim Kurulu Baskani Ali Sabanci
ve FIBA Holding Yénetim Kurulu Baskani Murat
Ozyegin’in katilacadi bu oturumda AVM
yatirnmlarinin buglninu ve gelecegdini

konusacak, blyUk verinin tim sektorler
Uzerindeki etkilerini ve muUsteri yolculuk
tasarimina olan etkisini tartisacagiz.

As trends are creating new challenges
and opportunities, it is vital for the
investors and executives to position
themselves for success.

In this session, Ali Sabanci, Chairman of
ESAS Holding and Murat Ozyegin,
Chairman of FIBA Holding will discuss
the future of business and how to
create the right road map for the
customer journey with the

guidance of big data.

Moderator - Moderator

AVi ALKAS

JLL, Yonetim Kurulu Baskani
JLL, Chairman

ALi SABANCI MURAT OZYEGIN

ESAS Holding, Yonetim Kurulu Baskani FiBA Holding, Yonetim Kurulu Baskani
ESAS Holding, Chairman FIiBA Holding, Chairman

Xll. AYD Alisveris Ekonomisi Zirvesi @SOYSAL tarafindan diizenlenmektedir.
XII' AYD Shopping Economy Summit is organized by Soysal.
































